
The Inside scoop on 
electronic signatures
Evaluating the best eSign solution for your company

Increase of eSign usage  
from 2020–21, accelerated 
by the pandemic60% Expected spending 

increase on eSign 
solutions globally26%

Can the solution support all your 
users who need eSignatures for 

different use cases?

Does the electronic signature offer  
the level of assurance needed to comply  

with regulations relevant to your business? 

Can the solution support the 
requirements of all the regions and 

industries you do business in?

Electronic 
Transactions 
Ordinance

 Authentication contributes to the 
enforceability of signed documents. Does the 

solution validate who you are transacting with?

How easy is it to set up and roll out 
new use cases? Can it be done in a 
day or does it take weeks?

Does it support large volumes of signatures? 
Or do you have to limit users and use cases 
to fit your budget? 

Does it work 
across devices, 
operating 
systems and 
browsers? 

Can it be incorporated into all your 
different workflows – sales, finance, 
human resources, legal, etc.?

Does it integrate with your 
existing business applications?

Electronic 
Transactions Act of 
2010 in Signapore

ZertES

Electronic 
Transactions Act and 
Corporations Act

Is the signature 
uniquely linked to 
the signer?

No authentication

One-time 
passwords via 
SMS and email

Bank  
authentication

Login & password 
(including SSO)

Smartcard/
tokens

Mobile 
identities

Is the signature 
linked to the data 
signed in such a way 
that any subsequent 
change in the data is 
detectable?

Can you identify the 
signer?

How confident are 
you that the 
signature is created 
under the sole 
control of the signer?

 






Biometrics






Ready to learn more? 
Everything you need to know 
about electronic signatures

Download the Guide
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1. your users & USE CASES 2. local regulatory requirements

3. type of eSignatures needed 4. your  ID method requirements 

…but, not all eSignature solutions are equal. 

Top 4 considerations  
when choosing your esign solution

Electronic documents 
can be completed

80% Faster
than paper documents

Businesses all over theworld are adding electronic 
signatures totheir document workflows …

Security. Efficiency. Workflow Automation.
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